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propane — an affordable,  
American-made fuel

Dear Friends,

Most of us have 
experienced the painful 
effects of higher energy 
prices. Spurred by market 
speculation, inflation and 
fuel disruptions caused 
by the war in Ukraine, all 
energy prices have surged 
this year, regardless of 
fuel type.

However, propane prices 
have increased less than other energy 
sources. While it’s not totally insulated 
from market fluctuations, propane is 
more stable, price-wise, than other fuels. 
And most of it is produced in the U.S.

On the heating oil front, prices have 
retreated from their painful peak last 
fall. Still, we continue to face the same 
frustrating challenges of an extremely 
volatile market. 

If your oil tank or heating oil 
system needs to be replaced, 
now is a perfect time to convert 
to propane. I encourage you to 
join other customers who have 
reached out to us about making 
this switch. Please contact 
us so we can put you on 

our list of oil-to-propane 
conversions for the spring.

Because we specialize in 
both heating fuels, we 
can give you objective 

advice about whether switching to 
propane heat is in your best interest.

To learn more, please go to the Propane 
pages on our website and click the Easy to 
Switch page. 

Warmly,

Mark Brideau Sr.

gasoline vs. 
heating oil prices

As we went to print, some 
customers were asking us why heating 
oil prices haven’t been falling as fast as 
gasoline prices.

While gasoline and heating oil are both 
distillates of crude oil, their prices don’t 
always track the same way. The better 
comparison is diesel fuel. Diesel and 
heating oil are virtually the same product. 
They are just taxed differently.

Diesel prices 
have surged 
over the past 
year because the 
fuel is scarce 
worldwide, 
unlike gasoline. 
There are simply 
not enough 
refineries right 
now to meet 
post-pandemic 
global demand, especially since the U.S. 
and European countries curtailed buying 
Russia’s energy exports. 

The good news is that we maintain a 
winter-ready inventory of heating oil at our 
secure on-site fuel storage facilities. We also 
have solid relationships with reliable fuel 
suppliers. This puts us in a much stronger 
position than the small-time operators who 
have to scramble to get their heating oil 
every day. 

We want you to rest easy. As we’ve done 
for 35 years now, we promise to deliver 
comfort and peace of mind to you.
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No purchase necessary. A purchase will not increase chance of winning. See enclosed 
card for details.

Win a $500 Visa gift card
We could all use some extra money in our wallets. 

Here’s a chance to boost your budget.
Read this newsletter and answer the questions on the 
enclosed reply card or go to BrideauEnergy.com/contest 

to enter. All entries received by 5/18/23 with the correct 
answers will be entered into a drawing for a $500 gift 

card. Three winners will be selected!



Save Money — Don’t Make These Six Mistakes
It’s only natural that everyone is trying to save money while, at the same time, keeping their home comfortable.  

But there are right ways and wrong ways to do that.  Here is some advice.

Turning off the heat in some rooms
One common mistake we see people make is when they drastically reduce or 

completely shut off the heat in different parts of their homes.

While you might think this will save you a little on heating costs, shutting off the heat creates the possibility that 
water pipes may freeze — especially in poorly insulated rooms or rooms with water pipes located in exterior walls. 
As you might expect, frozen pipes that burst cause extensive water damage. 

If you have a furnace, shutting off some vents can disrupt normal air flow, causing an imbalance that will just make 
your furnace work harder, wasting money and straining your ductwork.

What’s the answer? It’s best to keep heat flowing to all the rooms in your home. A better idea is to keep the 
temperature at a comfortable level throughout your home and program it to energy-saving settings when the 
house is empty or everyone is asleep.

If you have a zoned system, you can vary the temperature in different rooms, eliminating the temptation of 
shutting the heat off completely in parts of your home.

Trying to make your heating  
system work faster

When their home feels chilly on a cold night, some people 
turn their thermostat up as high as it will go, thinking their home will get warm faster.

That’s a mistake. Your heating system doesn’t work like a car — there is no gas pedal 
to make it go faster. Your system will produce heat at the same rate regardless of whether your 
thermostat is set to 68 degrees or 85 degrees. (Setting the thermostat higher just makes your 
system work longer and burn more fuel.)

What’s a better way? For better temperature control, trade in your old manual dial thermostat 
for a digital programmable one. This allows you to automate your home temperature settings and 
can help you reduce your energy use, with savings as high as 10% per year. 

Neglecting your heating oil or propane system
If you have a warm-air oil or propane furnace, change or clean the filter on a regular 
basis during the heating season. A filter clogged with dust compromises efficiency and can cause your 
furnace to shut down.

If you have an older oil- or propane-fired steam boiler, check the water gauge periodically. Low water 
levels are a leading cause of boiler shutdowns. You should also flush your steam boiler when 

the water in the gauge looks rusty. If you have a modern oil- or propane-fired hot water 
boiler, the boiler’s automatic filling system should maintain the proper water level.

And of course, you should always schedule professional preventive maintenance 
(ideally, in the spring), so you don’t have to worry about a breakdown or big repair 
bills. Regular service also improves efficiency, helping you to conserve fuel —  

and save money.

Not saying good-bye 
to an old system

If your boiler or furnace is at least 15-20 years old, think about 
replacing your heating system soon. The performance and reliability of heating 

equipment typically deteriorates after 15 years (sooner if maintenance has 
been neglected.)

At minimum, a new system should help you save up to 20% on your annual 
heating costs. If you significantly improve system efficiency, savings can be 
even higher. That could mean hundreds of dollars in savings each year.

Additionally, you can finally stop paying for expensive repairs and escalating 
maintenance costs for your old system.

Overusing electric  
space heaters

Some people choose to shut off 
their furnaces (or turn their thermostat 

way down) and switch on electric space heaters in their most frequently 
used rooms. But doing this vastly increases the chance of frozen pipes. 
Overusing electric space heaters can also make your utility bill soar. 
(Electricity is expensive!)

There is nothing wrong with using a space heater for some extra 
warmth when you need it. But if you do use a portable heater, always 

turn it off when you leave the room or go to sleep. Always keep pets 
and children away from space heaters. And make sure you keep your 

space heater away from anything flammable!

Doing your own repairs
Over the years, we’ve seen some costly —  
and dangerous — consequences when someone 
tries to do their own repairs on a malfunctioning heating system 
or appliance.

These types of repairs present unique challenges that more often than not require 
extensive training and sophisticated diagnostic equipment to assess and fix. 

So, the next time you need a heating system repair, don’t attempt to do it yourself. 
It’s well worth it to call in a certified technician who has the training, experience and 

tools to find and fix your problem quickly, correctly and safely.
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all-electric is not 
the full answer

Every winter brings extreme weather 
to Massachusetts, along with widespread power 
failures that leave many people without heat, sometimes 
for prolonged periods.

That’s one reason it’s alarming that the Massachusetts 
Commission on Clean Heat advocated for wide-scale 
electrification in a recent report. To achieve carbon 
reduction goals, this would require about 500,000 
additional residential homes to utilize electric heating 
by 2030. 

Yet, in a recent article written for the Boston Globe, 
Gordon van Welie, the president and CEO of ISO 
New England, asserted that the electric grid and existing 
power plants will need all “fuel sources” to provide 
critical energy needs.*

Welie said that initiatives to switch to electric cars and 
replace gas and oil furnaces with electric heat pumps are 
expected to double electricity demand. As a result, a big 
investment must be made in building critical electric 
infrastructure.

On the other hand, both propane and our clean-burning 
Bioheat Plus® fuel remain much more reliable heating 
sources than the 
current aging electric 
grid. Both of these 
heating fuels can 
also meet carbon reduction 
goals. That’s why we need 
a balanced energy plan to 
address the threat of climate 
change without financially 
hammering our citizens 
or sabotaging our energy 
reliability.

*  Source: https://www.bostonglobe.
com/2023/01/03/opinion/clean-
energy-power-system-isnt-simple-
flipping-switch/ 

Snapshot
If you’ve joined our family of heating oil 
customers recently, you’ve probably spoken to Jeanne Jones, 
our sales manager for new heating oil accounts. 

Jeanne joined us last summer, bringing with her nine years of 
experience in the home comfort business.

Jeanne says, “When I speak with people who found us through our 
website or Google reviews, I tell them about our strong commitment 
to responsive service and competitive prices, among other things.”

A native of upstate New York, Jeanne chose Brideau Energy as her 
heating fuel company when she purchased a home in our area three years ago.

“I was always satisfied as a customer, and now I love being a part of their team,” she says.

Away from work, Jeanne stays busy with her 12-year-old son and 10-year-old daughter, supporting 
their sports and scouting activities. Jeanne is also very active in her church.

help us reach you 
if it’s urgent 

It’s more important than ever 
to make sure we have your correct email and 
cell phone number on file. This ensures that 
we can get in touch with you right away about 
anything that could affect our operations, like a 
pending blizzard, staff shortages due to sickness, etc.

To provide us with your current contact information, just 
visit our website and click My Account or go to the Contact page.

Jeanne Jones, sales manager.

Ask us about our 
new Heating Oil 

and Air Conditioning 
Service Plans — and 

remember to schedule 
your tune-ups in 

early spring! 


