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Dear Friends,

Spurred by persistent 
supply issues, market 
speculation and fuel 

disruptions caused by 
the war in Ukraine, all 
energy prices have 
surged this year.

However, 
propane customers 
can take some 

comfort in the fact that their fuel price 
has increased less than that of other 
energy sources — and, as I write this, 
propane prices have actually remained 
pretty stable in recent months. Propane is 
a U.S.-produced fuel. While it’s not 
totally insulated from global market 
fluctuations, it’s generally more stable, 
price-wise, than other fuels.

And there is reason to be hopeful 
about heating oil prices as well. Just as 
constrained supply and increased demand 
caused upward movement on prices, a 
reversal seems to be in the early stages as 
we go to press.

An uptick in production, combined 
with lower demand driven by worry over 
inflation, has led to slightly lower prices. 
As the saying goes, what goes up must 
come down.

Staying on the positive side, we 
maintain three secure storage facilities 
and partner with reliable suppliers. 
This ensures we always have plenty of fuel 
for you during the winter. With our own 
supply, we can also control the level of 
biodiesel that our clean-burning, ultra-
low-sulfur Bioheat Plus® fuel includes. 

If you have questions or concerns about 
your upcoming fuel bills, please get in 
touch with us sooner rather than later 
(Please see related article on this page). 
We are more than willing to work out 
a solution and help you navigate this 
winter with a little less worry. 

Warmly,

Mark Brideau Sr.

oil and propane prices: what now? resources for 
assistance

If your family needs 
assistance during these 
tough economic times (paying your rent, your 
mortgage or your heating bills), here are some 
resources that may be helpful.

  Southern New Hampshire 
Services: Visit SNHS.org for 
help from this Community Action 
Partnership (CAP) agency, which 
serves Hillsborough and Rockingham 
Counties. Call 603-668-8010 or 
800-322-1073. 

  Southwestern Community 
Services: Visit SCSHelps.org to 
find out more about this CAP agency, 
which serves the needs of Cheshire 
and Sullivan County residents. 
Call 800-529-0005, 603-352-7512 
or 603-542-9528.

  Community Teamwork: 
This agency reaches more than 
60 cities and towns in Massachusetts, 
including Groton and Pepperell. 
Go online to CommTeam.org or 
call 978-459-6161 for fuel assistance 
(LIHEAP).

  New England Farm 
Workers’ Council: The council 
provides services for low income 
families in north-central Massachusetts 
and southern New Hampshire. 
Call 978-342-4520 for fuel assistance 
or visit PartnersForCommunity.org 
for more information.
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WIN $500 worth of gasoline!
How would you like to pull into your local gas station and get 

a FREE fill-up — over and over again? You can do just that if 
you win this timely prize: $500 worth of gift cards that you 
can redeem at your favorite gas retailer. Three winners will 
be chosen! 

Read this newsletter and answer the questions on the 
enclosed reply card, or go to BrideauEnergy.com/contest 

to enter. All entries received by 1/19/23 with the correct 
answers will be entered into a drawing for a $500 gift card!
No purchase necessary. A purchase will not improve chance of winning.

Congratulations to the three  
winners of our spring contest:

Susan P., Norma H. and Thomas K.



Feel Good About Propane and Heating Oil
Whether you rely on propane or heating oil — or use both as your home energy sources — you can feel good knowing that these heating  

fuels are getting cleaner by the day while still packing the punch needed to keep you warm and toasty during the worst of winter. 

Renewable Propane for a Greener Tomorrow
The advent of renewable propane gas takes the 

propane industry’s effort to become more sustainable one 
step further.

While it is not in common use yet, renewable propane 
gas has positioned itself to be a major part of the clean 
fuel conversation in the years ahead. 

Just as conventional propane is a coproduct of crude oil 
and natural gas extraction, most renewable propane can 

be considered a coproduct of biofuel creation. Many of the 
same feedstocks that go into creating biofuel — animal oils, 

vegetable oils, biomass — are used to create renewable propane.

In the future, homes and businesses will be able to easily use 
renewable propane, which has a considerably smaller carbon 
footprint than electricity. 

Since it is molecularly identical to propane, there will be no need 
to replace or alter existing propane appliances and equipment. 
As usage of renewable propane increases, it will reduce our 
greenhouse gas emissions nationwide, helping us fight the 
devastating effects of climate change.

Please visit RenewablePropaneGas.com to learn more.

Heating Oil and a Net Zero Tomorrow
With all of the good news about the positive 
benefits of switching to biodiesel, you might 
wonder where home heating oil stands. Don’t worry. 
Not only is today’s heating oil environmentally 
friendly, it’s also a vital part of America’s movement 
toward net-zero carbon emissions.

Advanced heating fuels like Bioheat® fuel combine 
ultra-low-sulfur heating oil and biodiesel, 
composed of organic products like used cooking 
oil, tallow, fats and algae. Produced in the United 
States, biodiesel is one of the cleanest-burning 
energy sources.

Biodiesel is a gallon-for-gallon substitute for 
petroleum-based fuels. Widespread regional use of 
Bioheat fuel annually prevents more than 1.5 million 
tons of carbon dioxide emissions — the equivalent 
of removing 320,000 vehicles from the road.

Plus, homes that heat with energy-efficient Bioheat 
fuel use less energy overall. Right now, and in the 
years ahead, you should feel great about heating 
your home with renewable heating oil!

Please go to MyBioheat.com to read more about 
our clean energy future.

Winter and Our Failing Electric Power Grid
The electric infrastructure in this 
country has failed us time and 
again, causing massive disruption, frustration 
and discomfort. 

However well-meaning the “all electric” 
movement may be, it is putting faith in 
breakthroughs that do not yet exist to an 
electric grid that is already unreliable. 

Consider what will happen when the electric 
grid is taxed by huge new demand — caused by 

conversions of cars, commercial buildings, homes and 

more. And imagine what a massive power outage 
would be like in the middle of brutally cold winter here? 
(Tragically, we already saw a preview of that in Texas in 
February 2021.)

So, until our electricity supply is less environmentally 
destructive and not prone to numerous blackouts, it is 
simply not the best choice for staying warm in winter. 

Millions of Americans rely on propane for warmth as 
well as hot water and cooking. Thanks to propane 
generators, they can still enjoy all of these benefits 
even when their electric power goes out.

Easy Energy Savers
Keep these tips in mind to save money on your energy bills!

1.  Check your air filter monthly to ensure 
unobstructed heat from your furnace.

2.  Seal air leaks around windows and doors with 
weatherstripping or caulk to keep warm air inside.

3.  Get smart with your thermostat. 
A programmable thermostat lets you turn down 

your temperature while you are asleep or away, 
saving you money.

4.  Use free solar heat. Keep curtains and shades 
open in sun-exposed rooms to absorb all that free 
solar heat and energy during the day, then close 
them at night to keep the heat in.

New Study: Switching to 
Biodiesel Saves Lives

A new study supported by Clean Fuels Alliance America sought to assess 
the public health benefits and potential economic savings of converting from 
petroleum-based diesel to B100 (100% biodiesel) in 13 sites and communities 
across the country. 

These locations were chosen because of their high rates of air pollution caused 
by petroleum diesel. In the 13 communities and sites studied, research showed 
that there would be 340 fewer premature deaths, 46,000 fewer lost workdays 
and $3 billion in avoided health care costs.

“These immediate and substantial emissions and health benefits can and should be 
an important part in any state, regional or national climate program as our nation 
moves toward decarbonization through advanced alternative fuels like biodiesel 
and renewable diesel,” said Donnell Rehagen, CEO of Clean Fuels Alliance America 
(formerly known as the National Biodiesel Board).

PRICE CHECK

“Without current U.S. biodiesel and renewable diesel production, fuel prices 
would be 4% — or 22 cents per gallon — higher.”
 — Findings of a new study prepared by the World Agricultural Economic and 
Environmental Services (WAEES).*
* Source: https://CleanFuels.org/docs/default-source/news-files/the-offsetting-impact-of-expanded-biomass-
based-diesel-production-on-diesel-prices-4-29-2022.pdf?sfvrsn=d952e00_5] 



Jason Baldini,  
fuel dispatcher
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do tankless water heaters use a lot of propane?
A typical propane tankless water heater 
producing 40,000 Btus per hour will consume only about 1.5 gallons 
of propane per day. 

This is just one of many reasons why upgrading to a tankless unit 
is a good investment. If you experience the average energy savings 
of $150 per year, these savings should pay for your investment in a 
tankless water heater in about six or seven years. After that, you can 
pocket all of the savings on heating the water in your home!
Bonus: You may qualify for a rebate of up to $100 when you 

install a Rinnai propane tankless water heater right now. Please call us 
or visit our website to find out more.

preparing for deliveries 
after a snowfall

After a snowstorm, we need you to:

snowflake  shovel a clear path to your fuel tank or fill pipe.

snowflake  shovel or plow your driveway and keep 
it free of ice. Our drivers need a clear, nine-foot to 
10-foot-wide path in your driveway to allow enough 
room to maneuver. It also helps if you mark the borders 
of your driveway so they’re visible even if the snow has 
covered them.

If you have a propane tank, gently clear ice and snow 
from the propane regulator. Using force can damage the 
tank and result in a leak. You also need to remove snow and 
ice from flues and vents so your 
appliances can properly exhaust 
combustion gases.

Ask the Expert
Q: Why is it important to be on 

automatic delivery?

A:  First, you never have to call us when your 
tank is running low — or, even worse, you 
run out of fuel. When this happens, 
we have to disrupt our delivery 
routes to help “will-call” customers. 
This causes delivery delays for all of 
our customers. And with a shortage 
of qualified drivers being a challenge 
for all heating fuel companies, these 
disruptions can really wreak havoc 
during cold weather. 

Q: How do you know when I need more fuel?

A:  Our team carefully tracks daily outdoor temperatures, 
which allows us to reliably estimate your heating fuel 
usage. With this system, we can easily dispatch a truck 

to make deliveries at the most appropriate time.

If you’re still calling for your fuel, you can contact 
us and make the switch to automatic delivery at 
absolutely no extra cost. In fact, we’ll give you a 
one-time $20 account credit* when you enroll 
in automatic delivery for the first time. Being an 

automatic delivery customer also qualifies you for 
service plan protection.

*Not valid for prior enrollments. Offer expires 12/31/22.


