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Dear Friends,

As I write this, Russia’s 
invasion of Ukraine has caused 
a surge in global energy prices. 

Many of our valued 
customers have called us, 
worried about the steep 
rise in fuel costs.

At Brideau 
Energy, we are as 

concerned about this as you are. Some folks 
mistakenly think we make more money 
when energy prices rise. We actually make 
less. Everyone hopes this price spike is brief.

We’re always looking for ways to save 
you money. For over two decades, our 
price protection options have offered the 
best safeguard against volatile fuel prices. 
We provide a Fixed-Price Pre-Paid option, 
which lets you purchase your fuel in advance 
and lock in your rate. Our Price Cap 
program sets an agreed-upon maximum 
price per gallon for your fuel. If the market 
price drops below the cap, you receive the 
lower rate!

Customers who took advantage of these 
pricing programs last season saved big!

You can also opt for a 12-month Budget 
Plan. Instead of making bulk fuel payments 
on delivery, you can spread them out 
evenly throughout the year. This removes 
uncertainty from your energy budget.

Brideau has been in business a long 
time — 35 years, in fact! We have strong 
relationships with suppliers, manufacturers 
and financial institutions. Our primary 
concern is how we can best keep families in 
Central Massachusetts and Southern New 
Hampshire safe and comfortable every day. 
If you need anything from us, don’t hesitate 
to call or visit BrideauEnergy.com.

Enjoy the warm weather — we hope that 
when you read this, we’re living in a more 
peaceful world.

Warmly,

Mark Brideau Sr.

giving you control over fuel payments our amazing team
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WIN $500 worth of food
We could all use a little extra cash — especially in the grocery 

store.We want to offer you a chance to stretch your household 
budget a little further this spring.

To enter, read this newsletter and answer the questions at 
BrideauEnergy.com/contest or on the enclosed reply card. 
All correct entries received by 6/29/22 will be entered into 
a drawing for a $500 gift card to your favorite supermarket. 
Three winners will be chosen!

No purchase necessary. A purchase will not increase chance of winning. See enclosed card for details.

Our team of drivers, 
technicians, mechanics and office 
staff stepped up during some difficult 
conditions this winter: frequently 
icy roads, equipment shortages, the 
continued pandemic and other illnesses. 
Through it all, they supported each 
other and delivered when our customers 
needed it most!

We can’t thank them enough. 
Their dedication and hard work 
are astonishing!

We also appreciate you, our customers. 
Your patience, kindness and 
understanding got us through these 
tough times and touched all our hearts. 

thanks to our 
generous customers

In response to our recent 
communication about rising fuel prices, 
three customers made donations, one of 
them for $5,000 (thanks, D.B.!), which 
went to help families struggling to pay 
their fuel bills. Thank you all for your 

astounding generosity!



Solving the 
Puzzle of Cool Air

You rely on your air conditioning system every summer to stay 
comfortable — but are you familiar with the complete picture of 

how your home air conditioner gets you cool?

Five Pieces to a 
Cooling Solution

Most people think that their air conditioner just 
delivers cool air into the home, but it really does more 
than that. To keep your home comfortable, it also needs to 
pull the heat out of your home. Here’s how it all happens.

1.  Within your A/C system are two coils – an evaporator coil (located 
inside your house) and a condenser coil (located outside your house).

2.  Traveling within and between these coils is refrigerant – a chemical 
that has the ability to change from a liquid to a gas very quickly, 
quickly transferring heat in the process.

3.  Passing along the indoor evaporator coil, the refrigerant absorbs 
heat from the surrounding indoor air, leaving cooled air behind for 
redistribution to your house.

4.  Meanwhile, the refrigerant – now a warm gas, thanks to the heat 
it has drawn from your air – travels to the outdoor unit, where the 
condenser coil squeezes, or condenses, all the heat out of it, turning 
it back into a liquid.

5.  The compressor’s fan then pushes the heat it has gathered 
into the outdoor air, while the cool liquid is recycled and 
sent back to perform its heat transfer duties once again.

These are just the basic principles. A professional cooling 
technician should service your home A/C unit every year to 
make sure it is working properly.

Stirring Up a Problem
Did you know that every time you mow your lawn, 

you could be affecting the operation of your central air conditioning unit? 
This is because your mower stirs up grass clippings, dust, pollen and dirt during lawn 
maintenance. This debris then settles either on or inside your outdoor air conditioning 
unit, and that compromises its performance.

Take these steps to protect your outdoor A/C unit, which will minimize inefficient operation 
and help you avoid potential breakdowns.

  When mowing the lawn, position the mower in a way that minimizes debris from getting blown 
toward the unit.

  Shutting off the A/C unit while mowing can help make sure debris is not drawn to the outdoor 
condenser.

  When you’re finished, rinse the outdoor unit by spraying with a garden hose for just a minute. 
Dirt, dust, pollen and grass clippings easily rinse away.

  Don’t block off your outside air conditioning unit with plants, shrubs or other objects. Make sure 
there is between 18 and 30 inches of clear space around the unit to allow it to “breathe.” 
This helps it run more efficiently.

  Don’t stack anything on the unit either, like garden hoses or landscaping tools 
and products.

Feel free to contact us if you have any questions. 

The Riddle of the 
Vanishing Cool Air

If you detect an air conditioning problem 
early enough and call us, you may be able to avoid more 
costly air conditioning repair later on. Stay alert for these problems.

   Restricted airflow – Hold your hand up to the 
vent — do you feel a steady flow of air? If you don’t, you’ll 
most likely need service (try other vents, too – knowing 
if the problem is in one area or several can help narrow 
down the cause).

   Frequent cycling – If your home cooling 
equipment cycles (turns on and off) too often, it 
can cause your system to wear out prematurely. 
Frequent cycling is often a sign that your system is too large for 
your home, but the problem could also be mechanical.

   A too-warm house – There can be a number of reasons why 
your air conditioner is constantly running but the house isn’t 
cooling, and our technician has to piece together all of the clues to 
solve the riddle before he can start fixing the problem.

   Noticeably higher bills – If you notice your bills creeping up 
year after year despite using your cooling system about 
the same amount (and your electric rates haven’t 
gone up), your air conditioning system could be 
straining to cool the house. That can eventually 
lead to a breakdown in the summer heat. 
A simple tune-up may solve the problem!

The Disappearance 
of R-22

As you may know, the once-common 
refrigerant used in cooling systems known as R-22 is 
no longer made. As this outdated R-22 refrigerant gets 
scarcer each day, its price becomes more expensive. 

That’s a big — and costly — problem if your old A/C system leaks R-22 
refrigerant and you need to add more.

If you’re not sure what type of refrigerant your air conditioning system 
has, please contact us. All of the A/C systems we install operate on 
an economical and environmentally–friendly refrigerant called 
R-410. Upgrading to a higher-efficiency cooling system can save 
you a lot of money in the years ahead — on utility bills and 
repair costs.
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overcoming supply chain woes
Countless products have faced delays 
in the global supply chain, while remote workers want 
to upgrade their homes' HVAC systems. This collision 
of limited supply and high demand has created longer 
wait times for new equipment and replacement 
parts — a problem across multiple industries. 
Unfortunately, this is the “new normal.” 

We’re working tirelessly with manufacturers and 
suppliers to keep sufficient inventory. Brideau has three 
storage locations where we stock equipment, putting 

us in a better position than other businesses. If you’re 
considering installing new equipment this year, let us 
know now so we can ensure that we have the equipment 
you need. 

And for those who’ve been asking, although Mass Save hasn’t 
yet announced 2022 rebates, it will likely still offer a 0% 
HEAT loan for home energy upgrades. 

We can’t thank you enough for your patience. We will get 
through these challenges together! 

employee spotlight: Shannon and Tracy 
If you’ve called Brideau’s Holden office, you likely 
spoke to Shannon Bucci or Tracy Poplawski. They handle our 
billing and customer service. When our customers have questions, 
they have the answers.

“I enjoy working out solutions for people who need help with their 
bills,” says Tracy.

Tracy and Shannon worked at Harrington Oil for several years before 
we acquired Harrington in 2021. "I immediately knew Brideau was a 
really nice group," says Shannon. "I like their vibe!"

Shannon keeps a full house with her husband, four kids, two dogs, 
a cat and a coop of chickens. In her free time, she enjoys kayaking. 
On weekends, you might find Tracy looking for sea glass at the beach, 
frequenting vintage shops and at Special Olympics sports where her 
son competes. 

The next time you set up a service appointment or ask about a bill, say 
hello to Shannon and Tracy!

our 35th anniversary
We’re celebrating 35 fantastic years 
serving local families and businesses.

We opened shop as a discount oil company in 
1987; since then, we’ve expanded to a full-service 
fuel and HVAC provider. We’ve also welcomed 
several additional companies to the Brideau Energy family.

To kick off the anniversary, we are excited to announce 
our Longest-Term Customer Contest!

If we’ve been your longtime home comfort partner, go to 
BrideauEnergy.com/35 and tell us why you’ve stayed loyal 
all these years. Posts received by June 30, 2022, will be 
entered in a drawing to receive up to 100 gallons of oil 
or propane at 1987 prices! Five winners will be selected.

We can’t wait to hear from our valued customers. 
Follow us at Facebook.com/
BrideauEnergy for more 35th 
anniversary updates.

Shannon Bucci Tracy Poplawski


